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Birmingham✓ High level of local and commuting students

✓ 70% in own or family homes

✓ High BAME student body

Know your students

Strong social learning communities



Birmingham City University SU heat map survey 
(May-June)

Impact of lockdown  - through BCU student lens



Student engagement: the digitally-

enabled curriculum



Challenges

• Students are faced with a lack of 

spatial non-verbal cues

• There are restrictions in reading 

body language

• A fear of technology, problems 

with connectivity, and limitations 

on learner’s IT ability can limit 

participation.

• As with all online interaction, 

there are privacy concerns.

Benefits

• Students have the chance to learn 

to read other cues

• The conversation takes place while 

the student is comfortable in their 

home environment

• Meetings can take place at any time.

• Students do not need to travel to 

attend meetings

Helen Ball (May 2020) WonkHE blog



VLE and wider learning 

environment has a wealth 

of resources – but you 

need to be able to 

navigate



Structured approach to on-campus and on-demand delivery

Idea taken from: Centre for Education Management, University of Surrey (2020) AdvanceHE webinar



Digital Design team

✓ Centre for Academic Practice

✓ TEL team 

✓ Centre for Academic Success

✓ digital champions from the Faculties

✓ External consultancy

encompass subject and skill expertise in staff development, digital pedagogy, academic literacy 

and student engagement.

o Consistency and Quality of Moodle Experience

o Teaching, Learning & Assessment Methods

o Communications and Community

Cross university road map of delivery 

with 36 courses identified in phase 1

Design sprints, bespoke workshops on 

digital solutions, learner engagement 

lunchtime sessions



How do we;

o fully exploit the benefits of online learning environment?

o best ensure courses and modules support student engagement?

o support our students to engage with the on- and off-campus 

learning and teaching?

Summary for discussion







Transition to University: the 

digitally-enabled curriculum



Under-confident

Confused

Doubtful

Un-learned 

educational 

behaviours 

and processes

Class of 2020



Emotional 
engagement: 

feeling a sense of 
isolation, as well as 
some anxiety about 

learning online

Social engagement: 
most students want 
to feel a sense of 

belonging to a 
community

Collaborative 
engagement: 

learning with and 
from other people

Cognitive 
engagement: skills 
that we usually refer 
to as study skills and 

academic writing 
skills

Behavioural
engagement: 

students’ attendance 
at physical lectures 
does not indicate 

anything about their 
cognitive engagement

Lessons from online provision

• flexible in terms of time, place and 

pace

• More inclusive – with effective 

facilitation

• Heightens students digital capability 

and skills for employment

• Structure and clear guidance on 

expectation critical

Redmond et al (2018)



Transition of students 

to new ways of learning





Remote learning through a student lens



Digital Assessment Centre

✓ 80-seater PC centre

✓ bookable

✓ E-procturing capability for remote-access assessments

✓ synchronous assessment for those off- and on-campus

Assessment – flexible approach

I think they are really good! Makes you feel more 

relaxed and also beneficial for those like myself 

who commute to University. Saves the stress of 

making sure I am there in plenty of time before the 

exam.

SU Pulse Survey



o Opportunity to review and realign assessment strategy

o Inclusive and accessible

o Support for those who need physical co-location

o Review impact on mental health and wellbeing of students

Summary for discussion






