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Difference in outcomes between FSM-eligible and FSM-ineligible students
(All full time undergraduates)

=#=—Continuation

—&=Completion

[
Foudt

——Attainment

[
=

~o—Progression

5
£
=
E
S 8
=1
&
bu
=
g
g

12/13 1314 14/15  15/16 16/17  17/18  18/19  19/20  20/21  21/22  22/23
Academic Year

Source: OfS APP Dashboard




Category (%)

IMD 1-2
SEC: Higher man/Prof

Eligible FSM

BAME %

Students living locally
Under 21

21-30

31 years and over

Russell
Group
37.6
27.3
21
28.1
26.7
72.5
18.4
9.1

Post-92

32.6
37.4
17.2
28.6
19.9
86.7
10
3.2

London
Moderns
43
36.9
35.1
45
45.5
65.2
24
10.9




Beyond Student Characteristics

Student Characteristics

 White
 Male

* Living locally
* IMD1

* FSM Eligible
 Under 21

e SEC:C
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Me: 2001-3

Actionable Insights

First gen — no idea about
uni life and expectations
Not always able to find
somewhere quiet to study
at home

Working 20-24hrs a week
Not confident asking for
help when struggling
(with uni work or
wellbeing) — which often
caused anxiety

A bit socially anxious



Wellbeing, resilience and emotional health

Organisation and study skills

Careers, employability and enterprise
5

Digital learning and skills
]

Independent living

.
My studies generally

Initial profile

| Current profile




Commute time to campus

0

Student
Insights
from PDP

Data for
23/24

Unique Count of Student ID
500 1K 1.5k

A. Less than 30 minutes
B. 30 - 60 minutes

1,563

C. 60 - 90 minutes

Commute time

D. 90 - 120 minutes

E. Over 120 minutes 142

View Report (Commute time to campus)

Considering interrupting
Grouped by task status

In care or estranged
Grouped by task status
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Completed

Completed

Status Status

View Report (Considering interrupting) View Report (In care or estranged)

Record Count

KA
(4]

2K

Hours worked alongside studies v

Hours worked alongside study

Wellbeing intervention required
0/10 or 1/10 for ONS4 wellbeing question

View Report (Contact student about ONS4 response)

Completed

Unique Count of Student ID
300 600 900 1.2k

0

A. 1-10 hours a week

B. 10-15 hours a week K

C. 15-25 hours a week 1

- I

D. 25-35 hours a week

E. Over 35 hours a week

View Report (Hours worked alongside studies)

Undisclosed disability “x
500
400
300

200

Record Count

100

Completed

Status Status

View Report (Undisclosed disability)



Asking for help

Unigue Count of Student ID

2K
(74.77%)

'Not sure' interpreted as not confident asking for help
View Report (Asking for help)

Referencing academic sources

Unique Count of Student ID

895
(32.83%)

1.8k
(67.17%)

'Not sure' interpreted as not confident referencing academic sources
View Report (Confidence referencing academic sources)

Response group

Confident @
Not confident @

R
*3

Response group

Confident @
Not confident @

| |
|
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Feeling positive about studies ey

Response group

Unigue Count of Student ID

Feeling positive @
Not feeling positive @

2.5k
(91.6%)

'Not sure' interpreted as not feeling positive about studies
View Report (Feeling positive about studies)

Home study environment e

Response group
Unigue Count of Student ID
Challenging home environment @

No challenges @

712

(26.12%)

2K
(73.88%)

'Not sure' interpreted as challenging home environment
View Report (Home environment)

AN

Meeting deadlines

Respo

Unigue Count of Student ID

Con

Not con

2.2K
(80.15%)

'Not sure' interpreted as not confident with deadlines and time management
View Report (Meeting deadlines)

Parenting or caring responsibilities

Chq
Unique Count of Student ID

2.1k
(77.03%)

View Report (Parenting or caring responsibilities)



Impacting student outcomes...
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...and student experience

* NSS 2024 Disabled student experience gaps:
* Closed entirely for and

gap reduced from 7.3% to 2.6%

* Many other student characteristic experience gaps
closed or reducing significantly YoY
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Key Principles and Lessons Learned

* Interventions happening in
e Taking time to will pay
dividends...

e ...but understanding those needs should be )
not a burden on students

* Strategies to improve student experience and outcomes

have to be seen as a — with
interventions and actions reflecting this approach
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for listening!

Thanks
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